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As of May 15th 2020, we have an update to the COVID-19 pandemic and current government relegations as 
part of Alberta’s phase one relaunch. As an essential business and service team to our community we are 
relived to re-open our showroom with modified access and follow AHS and Government of Alberta 
guidelines.  
 
The last two months have been challenging for individuals and businesses. We have worked very hard to 
continue to remain open during these trying times and we will continue taking precautions and adapt to the 
changes on a consistent basis as we take the health of our staff and clients very seriously. 
 
Staff and customers will be visually screened upon entry of our showroom and if you are showing any 
signs or symptoms of COVID-19 we will kindly ask you to leave the premises, suggest isolating and 
contacting 811 for further instruction as per Order 05-2020. 
 
As an update to our current protocol, we are only allowing a maximum of 6 customers in the store at once 
in order to maintain proper physical distancing at all times and keep up with sanitization of products and 
surfaces. We highly suggest wearing a protective face mask while shopping and being in the public. EVERY 
Customer MUST have their hands sprayed with hand sanitizer upon entry due to the nature of our business 
and in order to explore our products. If for some reason you wish to not have your hands sanitized we 
suggest calling us to place an order or visit our online e-store. Our online store has been updated to help 
enhance your shopping experience bringing our showroom online. 
 
For clients who wish to continue to isolate and keep their distance we continue to offer FREE Local curbside 
delivery on ALL product orders of $100 or more. We want to encourage our clients to stay home and stay 
healthy. Alternatively, you can also shop curbside from outside using the form hanging from the mailbox.  
 
Phone orders will continue to remain available simply call 403-678-3094 ext. 1 or 2 and be directed to one 
of our sales staff. We will prepare and have your order ready for pickup out front for your arrival. 
Payments will be taken over the phone or online via any major credit card. Please continue to maintain 
proper physical distances at all times from other clients and our staff.  

 
As an essential service of sanitation to our clients along with home services, all on site services including 
hot tub maintenance will continue as scheduled. Please note, special orders may have some delays with 
both shipping and supplier related issues and this is beyond our control. We ask if you are sick, showing 
signs or symptoms and/or have traveled out of Canada in the last 14 days that you inform us right away to 
reschedule your service, do not visit our showroom and discuss alternate measures to complete your service 
or complete your purchase if possible. 
 
We are extremely grateful and thank each and every one of our clients for your continued business and 
support during these challenging times. Your trust in us for all of your home and patio needs is a blessing and 
let’s all remember we can get through this together and beat the virus and “flatten the curve”. 
 
Best Regards, AquaFire Leisure Management 


